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Programmes for services access

The Women University of Azad Jammu and Kashmir is committed to ensuring
equitable access to basic services for all its students and the broader community.
The university has implemented various programs to enhance accessibility to
educational resources, healthcare, counseling, and financial support. These initiatives
include scholarships for underprivileged students, health services, and mental health
counseling to support student well-being. Additionally, the university collaborates with
local NGOs and government agencies to extend these services to the wider

community, particularly in underserved regions.

1. Free Healthcare Services

The Women University of Azad Jammu and Kashmir (WUAJ&K) offers students and
the local community free healthcare services. A medical center within the Allied Health
Sciences campus is staffed by a qualified doctor who provides essential health
services, including routine check-ups, treatment, and medical advice. In addition,
many training sessions and workshops are arranged to raise community awareness
about health issues. This initiative ensures that students and community members can
access quality healthcare without financial constraints. (Evidence in Annex. |)

2. A Range of Seminars and Workshops on Health, Nutrition, and
Food Security

The WUAJ&K has been actively organizing training sessions and workshops focused

on health, nutrition, and food security, with a commitment to ensuring equitable access

to basic services for all its students and the broader community. Evidence of such

events is provided in the Annex for reference. (Evidence in Annex. Il)

3. Seminar on Safe Drinking Water
The WUAJ&K organized a seminar on safe drinking water, focusing on disadvantaged
communities. The seminar aimed to raise awareness about the importance of clean

water access and provided practical solutions for ensuring safe drinking water in

underserved areas.
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This initiative reflects the university's dedication to ensuring equitable access to basic

services for all its students and the broader community. (Evidence in Annex. Il)

4. Awareness Seminar on Water Sanitation and Hygiene
The WUAJ&K conducted an awareness seminar on water sanitation and hygiene,
addressing critical issues related to public health. The seminar focused on promoting
hygienic practices and the safe management of water resources. This effort is part of
the university's ongoing initiatives to ensure equitable access to basic services for all
its students and the broader community. (Evidence in Annex. IV)

5. Awareness Seminar on Child Mortality

The WUAJ&K organized an awareness seminar on child mortality, aiming to educate
the community on the causes and preventive measures related to child deaths. The
seminar highlighted the importance of maternal and child health care, nutrition, and
early interventions. This initiative reflects the university's dedication to ensure

equitable access to basic health services for all its students and the broader

community. (Evidence in Annex. V)

6. Counseling and Mental Health Services
The WUAJ&K is committed to support the mental health and well-being of its

students and the local community by offering comprehensive counseling and mental

health seminars open for public.

These services include individual and group counseling sessions, stress management
workshops, and mental health awareness programs. Trained counselors can assist
with various issues, including academic stress, personal challenges, and emotional
well-being. By providing these essential services, the university fosters a supportive
environment that promotes mental health awareness and resilience, ensuring that
students and community members can access the resources they need to thrive

emotionally and psychologically. (Evidence in Annex. VI)
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b. Discounted Hostel Charges

c. Discounted and Quality Food in the Hostel

d. Discounted Transport Facility and Free Shuttle Service

(Evidence in Annex. VII)

8. Access to University Resources for Freelancers
The WUAJ&K extends its commitment to equitable access through the "Programmes
for Services Access" by offering "Access to University Resources for Freelancers."
This initiative allows freelancers from the local community to utilize university facilities,
such as libraries, internet access, and co-working spaces, enabling them to enhance
their skills, work more efficiently, and connect with a broader network of professionals.
By integrating this program, the university supports its students and empowers local
freelancers, contributing to economic development and fostering a more inclusive

environment for lifelong learning and professional growth. (Evidence in Annex. VIII)

9. Provision of Clean Drinking Water to the Community

As part of its "Programmes for Services Access," the WUAJ&K is dedicated to
ensuring the well-being of its surrounding community by providing clean drinking
water. Recognizing the importance of safe water for health and sustainability, the
university has established water purification stations accessible to students and
residents. This initiative not only supports the basic health needs of the community but
also reflects the university’s broader commitment to improving living standards and

promoting public health. The university plays a crucial role in fostering a healthier and

more resilient community by ensuring access to clean drinking water. (Evidence in
Annex. 1X)
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No: WUB/ARO/2822-27/2023

Office Order:

On recommendation of the Coordinator Allied Health Sciences, the Vice Chancellor has

accorded approval for establishment of Medical Centre at Women University of Azad Jammu and

Kashmir Bagh. Medical Officer of the University will be responsible to manage and serve the centre as

per need of the University.

The Centre will provide free services to the local community in accordance with the schedule
prepared by the Medical Officer,

. Assislant/legislrar
o (Admin)
Copy to:-

I Private Secretary to the Vice Chancellor
The Incharge Deans of Faculties

The Registrar

The Treasurer

All the Directors/ HoDs/ Coordinators
The Audit Officer

Office Copy

Nowm s W

/ 10/03/ %

Assistant Registrar
(Admin)
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Promoting Health and Well-
being through Clean Practices

Organized by
Department of Allied Health Sciences WUAJ&K Bagh
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SEMINAR ON “HYGIENE & SANITATION” ORGANIZED BY THE
DEPARTMENT OF ALLIED HEALTH SCIENGES
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) | Dated: February 14, 2023

Circular:

It is circulated for the general information of all that University is providing 24 hours free ambulance
facility for students and staff for local hospitals in city Bagh.

The free ambulance service will be available for first aid and initial checkups at local hospitals

ensuring prompt medical care and support in case of emergencies. The facility will be availed any time
by contacting transport officer. S, /
v -g’_' .
&

#..Deputy Registrar
¥ \

CC: ' -
I. Private Secretary to the Vice Chancellor
2. The Registrar
3. The Treasurer | ' ;
4. All Principal Ofﬁcérsteanstirectorsthairpersonsx'HoDsz’Coordinator,s’_,- j
5. The Director Student Affairs o
6. The Audit Officer e K
7. Budget Officer & il g Y
8. Accounts Officer
9. Transport officer
10. Office Copy
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SCHOLARSHIP POLICY

1. Introduction

The Women University of Azad Jammu and Kashmir (WUAJ&K) Bagh is committed to providing
quality education to students, even those who cannot afford it. Therefore, the WUAJ&K designed
a scholarship policy to financially support those students. In addition, a relaxation in fees is
provided to Refugee students. The policy aims to support deserving students and provide a holistic

educational experience by acknowledging merit, need, and talent.

2. Scope
This policy applies to all applicants, irrespective of political, religious, or cultural affiliations,

caste, color, creed, and gender, who can benefit from this policy.

3. Policy Guidelines/ Implementation Procedure

3.1: Scholarships

There are several scholarships that students apply for at the time of admission, and they will be

awarded based on eligibility criteria.

Ehsaas / Benazir Scholarship

The details of Ehsaas/ Benazir Scholarships are as under:

Waiver % Eligibility Criteria for
Eligibility at the time of applying on Tuition Continuation in
for the Scholarship fee Subsequent Semester
based on CGPA

Program Name

Candidates who have secured Awardee h‘."‘S. been
All Programs of BS — 04 o . allowed to sit in next
admission on merit Full

& 05 Years semester as per
university policy

HEC — Need-Based Scholarship

The details of HEC — Need Based Scholarships are as under:



http://www.wuajk.edu.pk/

Eligibility Criteria for

Program Name Eligibility at the time of Waiver % in Continuation in
applying for the Scholarship Tuition fee Subsequent Semester

based on GPA/CGPA

Candidates who have secured Awardee has been
All Programs of BS — 04 . . promoted to next
admission on merit

& 05 Years semester as per
university policy

Prime Minister Fee Reimbursement Scheme
The details of PMFRS are as under:

Eligibility Criteria for

Program Name Eligibility at the time of applying | Waiver % in Continuation in
for the Scholarship Tuition fee Subsequent Semester

based on GPA/CGPA

MA / M.Sc., MS / _
] Candidates who have secured Awardee has been
M.Phil. & Ph.D. | admission on merit promoted to next semester

Students as per university policy

Punjab Educational Endowment Fund (PEEF)
The details of PEEF are as under:

Eligibility Criteria for

Program Name Eligibility at the time of applying | Waiver % in Continuation in
for the Scholarship Tuition fee Subsequent Semester

based on GPA/CGPA

1% division in B.A./ B.sc annual Awardee has been
M.A./M.sc examination promoted to next semester
as per university policy

3.2: Refugee Students Support

Following relaxation will be given to those students getting admission on Refugee seats
Admission Fee: Full Waiver

Tuition Fee: 50 % Concession

4. Report on Violation

All applicants can report to the authorities concerned, without fear, any incident where known facts indicate
a possibility of a policy violation.




5. Revision of Policy

Revisions to these policies will be made as and when necessary.
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WOMEN UNIVERSITY OF AZAD JAMMU & KASHMIR
BAGH.

Office of the Treasurer
(Transport Section)

Ph# 05823-960038, Mobile # 0300-8354903, Web: www.wuajk.edu.pk

No. Wub/Finance/Transport/107/2024 13-09-2024

\/Dr. Muhammad Naeem,
Director ORIC,
Women University of Azad Jammu and Kashmir Bagh

Subject: Provision of Subsidized Transport Facility in Alignment with

Sustainable Development Goals (SDGs)

Dear Sir,
With reference to your inquiry it is stated that in pursuit of our commitment to

the Sustainable Development Goals (SDGs), Women University of Azad Jammu and
Kashmir Bagh is pleased to announce the provision of transport facilities at
subsidized rates, significantly lower than the prevailing market value in 2023. This
initiative aimed to promote sustainable transportation and ensured affordable and

accessible mobility for all students, faculty, and staff.

Adaitionally, to further facilitate ease of movement within our university
community, free transport services was provided for travel between campus
locations. This service was intended to enhance connectivity, reduce the reliance on

private vehicles, and contribute to our environmental sustainability efforts

»

=g
With best regard. -

(Naeem Asghar)
Transport Officer
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¢ Office of the Treasurer
(Transport Section)

Phi# 05823-960038, Mabile # 0300-8354903, Web: www.wuajk.edu.pk

No. Wub/Finance/Transport/106/2024 13-09-2024

N Tjr, Muhammad Naeem,

Director ORIC,
Women University of Azad Jammu and Kashmir Bagh.
Subject: Provision of Free Ambulance Service (For First Aid/Local Hospital

Checkup) in Alignment with Sustainable Development Goals (SDGs)

Dear Sir,
With reference to your inquiry it is stated that in line with our commitment to

the Sustainable Development Goals (SDGs), Women University of Azad Jammu and
Kashmir Bagh is pleased to announce the provision of free ambulance services for
our faculty and students in 2023. This initiative aimed to ensure immediate medical

assistance and enhanced health and well-being within our university community.

The free ambulance service was available in 2023 for first aid and initial check-ups at
local hospitals, ensuring prompt medical care and support in case of emergencies.

With best regard.
(Naeem Asghar)

Transport Officer
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e OFFICE OF DIRECTORATE STUDENT AFFAIRS
Contact # 05823-960043
No: WUAIRK/ DSA/ JME—15D /2024 Dated:13/11/2024
Circular

It is hereby notified that the food provided in the university's hostel and cafeteria is offered at
sipnificantly lower prices compared to market rates. The university remains committed to ensuring

affordability and quality for students. Below is a comparison of some common food items and their

prices:
lkk Food Item l "~ Market Price (Full/ Half) University Rate (Full/ Half)
Biryani # 550/ 300 250/ 150
F‘ “Tea | | 90 50
Vegetable | 200/150 150/ 100
Dal T 250180 P 1507100
Chips | T 150 100

T'his initiative is part of the university's ongoing effort to support student well-being by providing cost-

cffective meals.

Directole/tudent Affairs

I. Private Sceretary to the Vice Chancellor

2. ‘I'ne Registrar

3. ‘The lreasurer

i, All principal officers/deans/directors/chairpersons/ Hol)/ Coordinators
5. The Director of Student AfTairs

6. The Audit Officer

7. Budget officer

8. Account officer

9. Transport officer

10. Office Copy

Director Student Affairs
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No: WUAIBK/ DSA/ [l /2023 Dated: 13/11/2023

Report on Food Quality

(IFrom January to Junc 2023)

The Directorate of Student Affairs at Women University of Azad Jammu and Kashmir (WUAJ&K) Bagh is committed to
ensuring students' access 10 nutritious and hygienically prepared food in Cafeterias and Hostels. This report outlines the
supervision and monitoring activities undertaken during the first half of 2023 to ensure the highest food quality and hygiene
standards within the university's hostels and cafeterias.

1. . Objective
The main obicctives of these efforts were to ensure that the food served meets nutritional standards, that high hygiene
standards are maintained during food preparation, storage, and serving, and that the university complies with local and

national food safety regulations. Importantly, any student complaints regarding food quality and hygiene were promptly
addressed and resolved, demonstrating our commitment to student satisfaction.

2. Actions
Over the past six months, the university has been proactive in conducting unannounced visits to all university cafeterias,
including thosc at the main campus, College of Education campus, Benazir Palace campus, and the new construction site at
Bani Pasari. These inspections, which focused on food preparation, storage, and serving practices, are a testament to our
dedication to ensuring the highest food safety standards. The freshness of ingredients, cleanliness of kitchen and serving
arcas. and the proper storage of food items, particularly perishables, were all meticulously checked. Special attention was
given to ensuring refrigerator temperatures in cafeterias, girls' hostels, and faculty hostels complied with food safety

standards.

Periodic meetings were held with cafeteria management to discuss student feedback and to strategize on continuous
improvements. This commitment to ongoing enhancement ensures that we always strive to provide the best possible service.
Regular raining was provided to all cafeteria staff on food safety and hygiene practices, covering essential topics such as
hand washing techniques, gloves and hairnets, and the importance of maintaining clean works paces.

Stail compliance with these practices was monitored during inspections, and feedback was provided to reinforce good
practices where necessary. We also recognize the vital role of our students in ensuring food quality and hygiene. Active
hostel students were designated 1o oversee the hostel mess and dining area during food serving hours, providing valuable

feedback to the Directorate and actively contributing to our efforts.

3. Observations

a) Overall Hygiene
The cafeterias and hostel kitchens gencerally maintained a good standard of cleanliness in both kitchen and serving areas.

Students taking meals to their rooms were creating unnccessary messes and disrupting discipline. Consequently, hostel
cooks were advised to enforee a two-hour dining period and not allow students to take meals to their rooms.

b) Food Quality
Ihe guality of the food served was consistently high. Fresh ingredients were used in meal preparation, good-quality oil
was utilized, and no extra food was cooked. The menu was prepared by students under the hostel warden's supervision.

c) Staff Compliance
Most staff adhered well 1o hygiene practices. Ongoing training and reinforcement of procedures have been cffective in

maintaining these standards. Kitchens were cleaned daily.

d) Student Feedback
Students' feedback was largely positive, though some requested more diverse meal options and quicker response times to

specific dictary requests.
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4. Future Actions
A feedback system will be implemented in the Directorate of Student Affairs office, allowing students to report any
concerns reparding food quality or hygiene anonymously. This feedback will be reviewed regularly, and immediate action
will be taken i any issues are reported. Further collaboration with the university's medical officer will be pursued to discuss
potential imprevemen:s and 1o utilize her expertise in assessing compliance with food safety regulations.

N Conclusion
Supervising and monitoring food quality and hygiene in university cafeterias and kitchens requires constant vigilance and
proactive management. So far, the steps have ensured that students receive safe, nutritious, and enjoyable meals. The
Directorate remains committed to upholding these standards and continuously improving practices.

Director Student Affairs
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WUB/CS/ 55‘37? 12023 Dated: 32/ ©3/2023

Circular:

It is circulated for general information that the University is now oflering access to computer labs and
internet facilities to female college students who wish to engage in freclancing alter working hours. The
initiative aims to provide a safe and conducive environment for femule students to cnhance their skills

and gain practical experience thereby supporting their academic growth.

The access could be availed as per the schedule prepared by the oD CS & IT department of the

University. “
g 0oR
e %
v:"“ﬁx“ Head
W Department of CS & I'T
CC:

Private Sceretary to the Vice Chancellor

The Registrar

All Principal Officers/Deans/Directors/Chairpersons/HoDs/Cooidinators
. The Dircctor Student Affairs
6. ‘The Audit Officer
7. Budget Officer
8. Account Officer
9. Transport Olficer
10. Office Copy

1
2
3. The Treasurer
4
5

Head
Department of CS & I'T
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